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Smart Medical 
FastrakSM Discharge 
Processing & 
Expediting

One call supporting the patient 
journey from hospital to home, 
coordinating care, equipment, & 
clinical support every step of  
the way.

Smart, One Call 
Solutions For

• �Discharge planning & expediting 
services

• �Prescription ordering, billing, & 
insurance processing

• �Home medical equipment
• �Respiratory & ventilator care
• �Clinical & home care staffing
• �Home modifications & accessibility

Questions? We’re ready to help.
610.644.1370 | smartmedgroup.com
info@smartmedgroup.com

Who We Are 
Smart Medical delivers a fully 
integrated suite of home-based 
healthcare solutions.
We’ve combined medical equipment, 
respiratory care, clinical staffing, & 
home accessibility services—into one 
fast, reliable, & clinically aligned partner.
With unmatched responsiveness, 
deep clinical expertise, & seamless 
coordination across the care 
continuum, Smart Medical makes 
patient transitions safer, home care 
easier, & outcomes better.

Equipment Care Solutions

Respiratory Services

3 Pennsylvania Ave.
Malvern, PA 19355

P: 610.644.1370
FAX: 717.399.8128



“Your team continuously delivers the 
equipment we need.  This is such a 
great help to us as we are trying to 
provide the best care to our patients. 
We appreciate you.”

- Erin P., VITAS MA-HME

Call us anytime: 610.644.1370
We’re here whenever you need us.

Your Smart Partner

We partner with a variety of 
healthcare facilities throughout 
Pennsylvania, Delaware,  New 
Jersey and Maryland including:
• �Hospitals
• �Rehab centers
• �Respiratory  

departments
• �Skilled nursing
• �Assisted living
• �Group homes
• �Home care agencies
• �Sub acute nursing
• �Long term care

FastrakSM Discharge 
Processing

• �Dedicated on-site discharge liaison 
works daily on-site with facility 
discharge staff

• �Accelerated patient authorization, 
approval, & discharge process - no 
patient delays

• �Accurate ordering, billing, invoicing, 
insurance processing

• �Leverage hospital technology – 
Parachute, Epic, Aiden

• �Rx & medical supplies equipment  
order streamlining

• �Facility consignment closets
• �If required, we supply oxygen for 

transportation home

Facility Benefits

• �Save valuable discharge process time
• �Reduce readmissions & liability
• �Shorten billing & insurance processing
• �Improve cleaner order rates
• �Integrate with the advanced 

electronic eScripting & electronic 
medical record systems 

• �One source for medical equipment  
& supplies

We deliver:
• �Prompt “same-day” response to 

service requests 
• Punctual & reliable


