A Series of Effective Questions to Ask
Healthcare Candidates

Assessing Candidates’
Empathy Toward Patients

Describe a time
you cared for an
anxious or fearful
patient. How did
you help them
feel at ease?
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Empathy Toward Patients
In a medical 3
setting, how do you
ensure patients
with language, or
cognitive challenges
understand you?
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A Series of Effective Questions to Ask
Healthcare Candidates

Assessing Candidates’
Empathy Toward Patients

Describe how you
balance empathy
with professionalism
when supporting a
patient through a
tough diagnosis or
treatment choice?
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